CSI Building Knowledge,
Improving Project Delivery

MAY MONTHLY MEETING
Architectural Acoustics
May 9, 2013
Architectural Acoustics is a registered American Institute of Architects Continuing
Education System short course supported by the Acoustical Society of
America. This short course provides an overview of architectural acoustics by
explaining appropriate terminology and clarifying commonly encountered design
and remedial issues through basic examples
Educational Objectives
The primary learning objectives of this short course include:
 Addressing common design issues related to sound isolation.
 Identifying typical HVAC system noise control problems.
 Recognizing general sound absorption concerns associated with interior
finishes.
 Understanding the meanings and limitations of single-number descriptors
utilized in architectural acoustics.
Robert Brenneman, P.E., an acoustical consultant with
McKay Conant Hoover, Inc., will present a short course
in architectural acoustics covering the basic terminology
and design concepts associated with sound isolation,
interior finishes, and HVAC system noise control. Mr.
Brenneman has served as acoustical consultant for the
Maricopa County Courts Tower (MCCT), Herberger
Theater Renovation, South Mountain Community
Library, Ak-Chin Entertainment Complex, and Cardon
Children’s Medical Center projects, among many others. His project experience
encompasses sound and vibration control in buildings and mechanical
equipment, as well as environmental and community acoustics.
Time
11:30 am - Networking / Table Tops
12:00 pm - Lunch, Meeting, Program
1:00 pm - Table Tops
Where
DoubleTree Suites
320 North 44th Street
Phoenix, AZ 85008
Reservations can be made by contacting online at
http://tinyurl.com/CSIMayMeeting OR Louise Rehse at 602-258-7499 or
Louise@TheReferenceLibrary.com
Cost

Members: Free

Non-Members: $25.
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PRESIDENT’S MESSAGE
By: Angela France, CSI, CDT

The Phoenix Chapter had an election of new officers at our April meeting. I would like to congratulate and
welcome our new officers for fiscal year July 2013-June 2014!
President - Brian McClure
President Elect - TJ Valdez
1st Vice President - Ed Galindo
2nd Vice President - Bobbi Jo Huskey
Secretary - Mark Yarish
Treasurer- Teri Hand
Directors 2012-2014 - Jim Daniels and Jeff Cox
Directors 2013-2015 - Gary Campbell and John Campbell
This is always an exciting time for the incoming officers and an opportunity to learn more regarding their new
leadership roles at the Southwest Region conference in May.
In addition to our election of officers in April we also had a formal vote on the Phoenix Chapter By-Law
revisions. I am happy to announce the revisions have been accepted by the Chapter.
I look forward to our meeting in May. I hope to see you there!

PUBLICATION
DEADLINE
Publication deadline for the
June 2013 issue of the
Phoenix Chapter Newsletter is
May 15, 2013.
Articles and items of interest
should be submitted to
Laurie Pretzman at
Laurie@YourComputerLady.com

We welcome member articles,
ideas and suggestions. Original
articles are great!
But if you are not a writer, we
will reprint articles from your
company, your industry
organizations or your trade
magazines. It’s a win/win for
everyone. Educate your
prospects and clients!

BACK TO THE FUTURE
OF ARCHITECTURAL PROJECT DELIVERY
By: H. Maynard Blumer, FAIA, FCSI

BIM has done it. The future now returns from the past. Architects are designers, project controllers, and
arbiters. Contractors build buildings. Subcontractors, craftsperson, distributors, and manufacturers contribute
their knowledge, skills, and materials. Can you believe it, everyone is back doing what they do best.
Architects will return to being the artists, the specifiers, and the arbiters of tradition, not the computer operators.
Shades and shadows will return to design. There will be watercolor, charcoal, and pencils. Architecture will
improve.
Contractors armed with BIM will work with their subcontractors, while shop drawings replace architect-generated
detailed construction documents. Construction will improve.
Materials suppliers with manufacturers and subcontractors will employ detail
designer-draftspersons. In effect, architectural detailer draftspersons will move
their employment closer to real construction, perfecting details, eliminating
duplication, and reducing construction costs. Value will increase.
Architectural services will provide design concepts, complete specifications,
and pilot details as the control documents. Contractor-provided shop
drawings will be monitored by architects for concept and specifications compliance. Change orders will keep documents in contractual order while incorporating supplier and subcontractor suggested economies.

“BIM has
done it!”

We will be back to the traditional architectural project delivery. Design will have been snatched from the
computer and returned to the artist.
Insurance and bonds will remain clear as to who is covered and who is responsible in accordance with
construction case law proven environment. General Conditions, AIA doc A201 will apply as it has for all these
many years
Architectural control documents and construction management with BIM integrated provide a value-added
quality architectural project delivery system today.

Support your chapter and publicize your business
by advertising in the Chapter newsletter or
on the Chapter web site

AIA ARIZONA MAY CALENDAR
May 1st—Member Communications Meeting
May 2nd—Phoenix Metro Affiliates Meeting
May 9th—Phoenix Metro Board of Directors
May 10th—+2030 Professional Series and Scottsdale Section
May 13th—AIA SAC Chapter Meeting/Lecture (tentative)
May 16th—VDC Committee, AIA Phoenix Metro
May 17th—COTE
May 21st—AIA SAC—Board of Directors Meeting

www.AIA-Arizona.org

SHELDON WOLFE
24/7; Gone Fishing
My, how things have changed! The brave new world of 24/7
interconnectivity certainly is marvelous; each day brings new
ways to learn more about everything, sometimes too many. I'm
not going to give you the old line about "When I was a kid, we
had to walk two miles to school, through the snow, uphill both
ways!" And I'm not going to rail against progress. I am
fascinated by new technology and new products, and I still
enjoy learning about everything possible.
But I do wonder if we're giving up much of the adventure and fun
of life in favor of trying to do as much as possible.

Having said that, I must add, nostalgia is selective memory at its worst; it ignores most of the facts. It's easy to
say, "Things were so much better in the '50s, when I could buy [just about anything] for so much less!" But when
you consider the average wage in 1955 - $4,500, or about two bucks an hour - that price might not look so good
anymore.
Another problem with that line of thinking is that people in 1955 probably had wonderful memories (or illusions)
about how good things were in 1950, and those people likely longed for life at the turn of the century, and so on.
At some point, then, we're looking at life not only without smart phones and texting, but also without packaged
food and good medical care. Not for me, thanks.
Still, some good things may have been lost along the way. In our quest for speed and efficiency, it seems we no
longer have time for simply enjoying the journey. Consider sport fishing; much of the romance and art of fishing
has been lost. Once a contest between man and fish, the results depended not only on the mood of the fish,
which is true yet today, but on the knowledge and skills of the person doing the fishing. Though the fish always
has been at a disadvantage, the contest was a bit more even in the past; it certainly required a lot more on the
part of the angler.
A successful angler probably fished only a few lakes. Not only was travel much
more difficult and expensive, but success required a knowledge of the lake,
something that was acquired only after much time and experimentation.
Knowing the fish and their habits were also important. When do they travel,
where do they go, what do they like to eat at different times of year? This
knowledge was best known by those who fished the lakes regularly. It also was
passed on in conversation, with obvious limits, and by various publications.
Even then, learning about a given lake took a fair amount of effort.

“The average
wage in 1955
was $4,500

Today, in contrast, anyone who can afford a smart phone can access virtually all that
is known about any fish in any lake at any time of year. Other technologies have seen similar
progress. While the fisherman of long ago rowed a small boat from the dock, and later used a small outboard
motor, the modern rig is a huge boat with padded, rotating seats, entertainment center, live wells
We still share a romanticized image of the fishing experience, even though now it often is compressed into a
series of frenzied activities. Load the boat, ignore the local lakes and drive a hundred miles, launch the boat, ask
Siri where the best fishing spot is, fire up the 90 horse Merc and get there as fast as possible, use the fish finder,
deploy the trolling motor or the anchor, and throw in a line. If nothing happens in first five minutes, repeat as
needed. If catching a fish is the entire purpose of the trip, I suppose that works. I'm not an avid angler, but I have
enjoyed many fishing trips. Some of the best were halcyon days when we threw in a line, relaxed back in the
seats, let the sun soak in, listened to the loons and the water lapping onto the hull - and didn't get a strike.

A recent Rick Steves episode reminded me of our 2009 trip to
Europe. I've seen some of the recent additions to information
accessible by smart phone; it's now possible to stroll through
many cities, staring at the phone (we need a new word for
these things!), reading about the history of the city, the
unusual piece of art in the next building, the world-class but
inexpensive restaurant on the next block, the museum hidden
from view to the right, when the next train departs and what
the fare is, and more, all without talking to a single person.

As this progresses, will travel come to the same end as fishing trips? Except for the rich and famous, who have
the time and money for ocean cruises, getting to any distant place requires a bit of high-speed travel, but once
there, will we take the time to see the surroundings, or simply walk along, head down, and miss the adventure of
discovery? If we're no longer required to ask the locals for directions, will we sacrifice the opportunity to meet
new people and learn what they have to offer? Will we become fishers of factoids, with the goal of collecting as
many as possible, or will we still take time to smell the roses?
"Everyone knows the difference between the Eiffel Tower and the Leaning Tower, but what distinguishes your
trip is the experience you have." Rick Steves
If you have comments, please visit my blogs and leave them there! © 2013, Sheldon Wolfe, RA, FCSI, CCS, CCCA, CSC
Follow me at http://swconstructivethoughts.blogspot.com/, http://swspecificthoughts.blogspot.com/,
http://twitter.com/swolfearch

CSI Phoenix and The Twenty One Tech Co.
Presents: “Let’s Get

Dirty”
A hands on learning experience
Date: Tuesday, May 14, 2013
Time: 11am to 1pm — lunch provided
11am to 11:45am—AIA Seminar
INCRETE Systems: Polished Concrete
11:45am to 1pm—Let’s Get Dirty Demo
We will showcase the latest in polished concrete
technologies including a new thin overlay system
that can be polished 24 hours after placement.
Attendees will have a hands-on opportunity to
learn coloring and polishing techniques used for
traditional polished concrete as well as the new
overlay system.




Hands-on/Demonstration of self-leveling overlay
that can also be polished
Hands-on/Demonstration of topically applied
concrete dye and densifier/sealer
Demonstration of the polishing process

Location: 21 Tech Facility
5660 S. 32nd St. Ste. 105
Phoenix, AZ 85040
Please RSVP to
Jill Anderson at 602-258-7499 or
jill@thereferencelibrary.com OR
Michelle Shannon at Michelles@twenty1tec.com

Seating is limited!

CODE CORNER
A Specifier's Rant: The "UN"standardized Carpet Industry
By: Ronald L. Geren, AIA, CSI, CCS, CCCA, SCIP

I just completed my umpteenth-hundredth carpet specification section and I’ve had it—especially when it comes
to specifying for public projects. As many of you may know, public projects typically require open competition for
projects, including the selection of products that are specified. So, as a response, specifiers are typically tasked
to include a minimum of three products in the specifications to ensure competition. So what is the
problem? Actually, there are a couple of problems—however, if one is resolved, the other goes away.
The first problem is getting designers to select three acceptable carpets. Since carpet is such a visual item, the
specifier should not be left with the job of finding two other carpet selections in addition to the one selected by
the designer. Selecting carpet is a mix of color, pattern, and performance. Carpet color and pattern are
characteristics that belong to the designer, but “performance characteristics” is the area where the specifier
lives—and is the source of the second problem.
Click on the link to read the full article: http://tinyurl.com/Codecornerspecifier

CSI PHOENIX HAS A NEW WEB SITE!
Visit www.CSIphoenix.org to see the new chapter web site.




Blog




From the Calendar you can make reservations for a meeting and even pay for your guest.
The Technical Resources page covers the work of the chapter’s Technical Committee.
You can find important chapter information under the tabs for “Who Is CSI Phoenix” or “Documents
and Forms.”
Manufacturers can introduce new products. Companies can announce events. Architectural firms can
announce awards. Any information you need to get out to the entire membership is viable blog content.
Technical discussions can be held to get an answer to your question or opinions on issues.

New Member Roster
 The Member Roster is now open to the public. Construction industry personnel can look for a CSI
member when they need a resource on a product or installation.
 The Search feature will let you find members by Company, Name, CSI division number or keywords.
 Members can purchase a premium profile that will show at the top of every search
Emails your information for the blog to Webmistress@CSIphoenix.org
Click here to fill out the form to update your member roster listing.
Contact Pamela@YourComputerLady.com or 480-929-0335 about premiere member profiles or advertising on
the new site.
Send your questions or suggestions about the site to Webmistress@CSIphoenix.org

TUCSON MEDICAL CENTER & THE HANDMAKER FOUNDATION
This article was shared by Arizona Builder’s Exchange
Construction will begin this spring on the $4.5 million
geriatric and psychiatric care center that Tucson Medical
Center and the Handmaker Foundation are teaming up
to build.
A celebration of the groundbreaking is set for April 11.
Construction is expected to take 12 to 18 months, said
Howard Paley, chief development officer of the
Handmaker Foundation.
Click on the link to read the full article: http://tinyurl.com/AZ-Builders-ExchangeTucson

AZBEX is proud to partner with CSI in providing the information above.




For more on any of the following topics, contact us today!

Projects in the Planning/Development, Bidding, and Awarded States
Legislation Affecting the Local A/E/C Industry
Permits, Zoning Issues, and Local Industry Events

AZBEX.com

(480) 709-4190

publisher@azbex.com

TECHNICAL ARTICLE
4 C’s and 8 C’s

By: Stephen Smith, CSI, AIA, LEED AP

We all know the four Cs’ dictum in CSI – clear, concise, correct and complete. We use these words as guides to
how we write specification sections and do business as members.
While this article is not a strict technical article, it is about something all of us need. I came across a newspaper
article in the Arizona Republic on October 8, 2013 by Harvey Mackay titled “A business requires trust in
order to succeed”. I also think trust is needed on a personal level in order to succeed. Here’s the article for
your enjoyment:
“Trust flows from individuals, not organizations.” That’s the best summary I can provide of David Horsager’s
book “The Trust Edge: How Top Leaders Gain Faster Results, Deeper Relationships and a Stronger
Bottom Line.”
Why is this book so valuable? The topic couldn’t be timelier. In my opinion, the most important five-letter word in
the English language is spelled T-R-U-S-T. It’s so critical, publisher Simon & Schuster’s Free Press has made
“The Trust Edge” its leading business book this fall, with a publication date of Oct. 9.
I know David Horsager, and I trust him. He is the perfect author for a book on this topic. He has been studying
the topic for 10 years, and we can all benefit from his research.
Let me give you a sample of his wisdom: “Trust defined: Trust is the confident belief in an entity:
 To do what is right.
 To deliver what is promised.
 To be the same every time, regardless of circumstances.”
I can’t imagine a person staying in
business very long without trust
from every angle. Your customers
have to be able to trust you. Your
employees must trust you. Your
vendors must trust you. Even your
competitors must trust you. It’s that
simple. If any of those
relationships break down, close
your doors and find another way to
make a living.
Horsager says, “Without trust, the
transactions cannot occur. Without
trust, influence is destroyed.
Without trust, leaders lose teams.
Without trust, organizations lose
productivity, relationships,
reputation, talent, retention,
custom loyalty, creativity, morale,
revenue and results.”
As he was studying top organizations and leaders, Horsager found that some had a clear advantage over
others.
Those leaders or organizations that could weather storms, charge higher prices, maintain respect with customers and clients, and foster long-term growth were special,” Horsager writes. “The greatest leaders and organizations of all time have had the same competitive edge. They were trusted.”

He confirms what I have learned over my decades in business: Trust doesn’t happen overnight.
“While it may appear to be static, trust is more like a forest – a long time growing, but easily burned down with
a touch of carelessness,” he says.
Several years back, I wrote about a
study by Forum Corp., which Horsager
also cites as evidence of the
importance of trust. Using hundreds of
salespeople from 11 companies in five
different industries, the research found
that the unique trait of top producers
was honesty – not charisma, ability or
knowledge.
For as long as I have been in
business, I have believed that the
most charming, most educated, most
technically astute sales- and businesspeople will be abject failures unless all
those traits are wrapped in honesty.
When we trust people, we are optimistic not only that they are competent to do what we trust them to do, but
also that they are committed to doing it. They will be totally honest with a customer even when it is difficult or
potentially costly. Their reputations are more important than any deal.
In that spirit, Horsager has identified the eight pillars of trust that are key attributes of successful leaders:
clarity, compassion, character, competency, commitment, connection, contribution and consistency. He
includes terrific advice and even study questions to drive home every point. In other words, as Horsager says,
“ ‘The Trust Edge’ is the competitive advantage gained when others confidently believe in you.”
“The Trust Edge” is extremely well organized, with terrific and easily relatable examples, providing convincing
support for his points. Useful features like tabbed pages lead you to specific chapters and sections and also
remind you on every page of the eight pillars of trust.
This book is arriving not a moment too soon for the trust crisis we are facing in the world. Developing and
cultivating trust is fundamental to a successful business, personal relationship or even a functional
government. Trust me, if you follow David Horsager’s advice, you’ll have an unbeatable edge.
Mackay’s Moral: Doing the right thing is never the wrong thing to do.
There are a couple more quotes out of the book I
would like to repeat: “Trust implies being reliable,
dependable and capable.” “You are trusted to the
degree that people believe in your ability, your
consistency, your integrity, and your commitment
to deliver.”
I would like to highlight the eight pillars to trust that
Harvey Mackay identifies in his article and that
David Horsager spends a chapter on for each item:
 Clarity
 Compassion
 Character
 Competency
 Commitment
 Connection
 Contribution
 Consistency

Besides the direct connection between the four Cs of CSI and the eight Cs of Trust, I see everyone in CSI using
the eight Cs of Trust every day. Jay Norton didn’t want to meet with product representatives that weren’t CSI
members or if they weren’t, he would ask them why they weren’t members. Even though Jay is a member of
CSI, after reading this book I would say his reason was “the trust edge” he got from those that were CSI members.
I would highly recommend this book for everyone – Do the right thing!

Focus on Color

In addition to having more types of brick to offer our
clients (thin brick, veneers, more textures, more sizes,
more shapes) Phoenix Brick Yard also has more colors
of brick to offer. Pavers come in a wide variety of colors
too!
More design options
More accenting colors for architectural details
New paving colors for

Phoenix Brick
Yard has the
expertise to
match existing brick colors
and textures

The coolness of Autumn

outdoor environments

The heat of Sunset

Contact us
today to
discuss the
best ways to
use

The tradition of Mount

The industrial feel of Pebble

The variety is just as great for paving

Academy

Flint

Iron

1814 S 7 Ave Phoenix, AZ 85007(602) 258-7158
th

Contributed by:
Tammy Stevens | Architectural Specialist, Editorial (AZ,NM) CSI, AIA AF | Phone: 602-896-0867 Fax 602-862-9940 cell: 480-747-2769

FOOLPROOF WAYS TO CREATE
MULT-COLOR INTERIOR PAINT SCHEMES
Originally published by Paint Quality Institute
Submitted by Tim Garver, CSI, CDT, LEED AP, Dunn Edwards

If you want to tackle this project, you need to look at the room’s wall space in a whole new light and envision
your walls as large, empty canvasses that often have several components. For example, if there are chair rails
in the room, they produce two separate “canvasses” on every wall (above and below the rail), doubling the
room’s color potential. Are there half walls? An alcove? A soffit? These and other architectural elements present
opportunities to introduce additional colors into the space and every one of these surfaces should be taken into
account when creating a color plan.
Multi-color paint schemes look best when a predominant color is employed to hold things together. To that end,
you should start to develop a color palette by selecting a hue that you really love as the room’s “anchor” color.
The next two steps are to determine the paint colors you’ll use to complement or contrast with your anchor color,
and then decide where the various colors will be used.
If this is your first foray into the world of multi-color paint schemes, it’s wise to trust the judgment of professional
colorists who create paint palettes for a living. Nearly every paint manufacturer offers free brochures showing
professionally created, carefully coordinated color palettes comprised of several hues that go together beautifully. Choose a palette of harmonious tints and shades that include your anchor color and you won’t go wrong.
To decide which color goes where, you can proceed in one of three ways:
You can simply cut apart color cards and tape the color samples to the walls. In doing so, be sure to place the
cards close together where one color will abut another, and view everything both in daylight and under artificial
light at night (different lighting conditions can alter colors dramatically). Experiment until you’re completely happy
with your plan.
Another way to map out a multi-color paint scheme is to rely on a color visualizer, which may be available either
at the paint store or on the paint manufacturer’s website. Using this special software, you’ll be able to nimbly
move colors here and there with just a couple of keystrokes until you get things exactly the way you want them.
A third way to go about developing a multi-color paint scheme is to purchase small samples of paint, and brush
color swatches right onto the walls. This takes a little more effort, but it will make your decision-making virtually
foolproof.
Whichever method you use to create your color plan, make sure that your anchor color is the predominant hue,
taking up perhaps 40% of the total wall space. A secondary color should take up roughly 25% of the wall space,
and any other colors you use should be confined to smaller areas where they’ll serve as accents. By following
these guidelines, you’ll greatly simplify your multi-color paint project and be well on your way to turning your
room into something very special.
To learn more about color and decorating, or to download the Paint Quality Institute’s free color app, visit www.paintquality.com.
More advice on interior paint color can be found at blog.paintquality.com.

MAY 2013
MAY 01
EUCLID, Jeff Ferris, 951-200-9958
“Fibers to Let You Get Rid of All That Rebar and WWF-and Their
Problems?
1 AIA LU with HSW
Learn the pros and cons of micro, macro, synthetic and steel fibers.
Discover how the right fibers can replace rebars and welded wire
fabric for slabs-on-grade and composite metal decks. But, unlike
rebars and WEWF, there is no corrosion and the fibers are up in the
concrete where they belong, not down against the subgrade.
Understand a simple program used to determine the correct
dosage. And as great as all that sounds, there is more. Learn how
using fibers instead of rebar can lower the carbon footprint by over
50%.

MAY 08
CENTURY SIGN BUILDERS, Monica Meyers, 505-888-2901
x104
“2010 ADA Standards of Accessible Design and how they relate
to Signage”
1 AIA LU with HSW and ADA Credit for CA registrants
Objectives:
How the new regulations of the 2010 ADA Standards of
Accessible Design relating to signage.
Understand the compliance date & what kinds of facilities need to
comply
Three categories of signs where the ADA Standards apply
Minimum requirements for Braille, finish, location

MAY 15

MAY 22
PACTIV, Drake Nelson, 480-652-7509
“Moisture Management in Walls”

MOHAWK, Ray Fox, 480-473-0260
“Veneer Specifics for Wood Doors”
1 AIA LU
Gain an understanding of various veneer cutting methods and
appearance. Be able to identify various veneer species and cuts
that will provide the desired appearance required for a given
project. Learn how veneer lay-up options can change the overall
appearance in color & grain. Be informed on how veneer choices
can impact the environment.

1 AIA LU with HSW
Upon completing this course, you will be able to:
-Discuss where moisture in walls comes from and its problems
-Explain the key design strategies and considerations to prevent
moisture problems
-Define the products that help manage moisture in a wall and how
to install them correctly, and
-Summarize the wall assembly drainage details for different wall
types.

MAY 29
MARAZZI, Gary Kroeger, 602-550-0992
“Ventilated Wall Systems”
1 AIA LU with HSW
Learning Objectives:
-List the key components of ventilated wall systems and identify how each contributes to reduced building energy consumption
-Describe a situation leading to thermal bridging and how a ventilated wall system would eliminate the thermal bridging
-Describe how the placement of the insulation layer is related to condensation and indoor air quality issues
-Discuss the qualities of porcelain stoneware tile and how it could contribute to a sustainable design.

PLEASE MAKE RESERVATIONS FOR THE FOLLOWING SEMINARS: Phoenix
o Call and remind me at
o 05/01 Euclid
o 05/08 Century Sign Builders
o Call and remind me at
o 05/15 Mohawk
o Call and remind me at
05/22
Pactiv
o
o Call and remind me at
o 05/29 Marazzi
o Call and remind me at
NAME(S)
COMPANY
RSVP: louise@thereferencelibrary.com; jill@thereferencelilbrary.com; 602-258-7499

1
©1988 The Reference Library, LLC. All rights reserved.

MAY 2013
May 09
American Gypsum, Bob Ek, 972-259-7787

MAY 23
Minol USA, Scott Springs, 206-954-1323

“The Greening of Gypsum Wallboard”
1 AIA LU with HSW

“Multi-Use: Best Practices for Increasing Asset Value
1 AIA LU

We will discuss:
How long has the gypsum industry used 100% recycled
paper?
A typical wallboard plant using 100% synthetic gypsum will
divert approximately how many tons of material per month
from landfill sites?
What is Flue Gas Desulfurization (FGD vs. Fly Ash?
Recommendations on how to possibly divert new jobsite
scrap or waste gypsum wallboard from the waste stream.

The multi-use industry continues to grow with more than 20
million American households, approximately 18 percent, living
in multifamily and multi use developments. With utility rates on
the rise, owners and managers are looking for utility recovery
options that positively impact their net operating income (NOI).
This interactive discussion will focus on five methods for
maximizing revenue while increasing a property’s value:
-Submetering
-Utility Billing
-Utility Energy Management
-Conservation
-Resident and Lease Management

PLEASE MAKE RESERVATIONS FOR THE FOLLOWING SEMINARS:
o
o

05/09 American Gypsum
05/23 Minol USA

o
o

Call and remind me at
Call and remind me at

NAME(S)
(limit 3 from one company)

COMPANY

PHONE

RSVP TO THE REFERENCE LIBRARY – Fax 602-297-6613 Phone 602-258-7499
Email jill@thereferencelibrary.com or louise@thereferencelibrary.com

2
©1988 The Reference Library, LLC. All rights reserved.

Tempe

MAY 2013
MAY 16
Trex, Matt Klone, 480-540-4005
“The Emergence of Composite Boards”
1 AIA LU
One factor in the deck assembly did not see a change: framing. So while architects and builders specified or installed composite
boards that would not twist, splinter or get eaten by termites, most frames were being built with the same old wood. Our seminar
will answer the following questions:

What is this product?

Why does an architect/designer choose to specify it?

How is it installed?
We will also introduce some of the new ways to use composite boards and some of the new finishing touches available with Trex.

PLEASE MAKE RESERVATIONS FOR THE FOLLOWING SEMINARS:
o

05/16 TREX

o

Call and remind me at

NAME(S)
(limit 3 from one company)

COMPANY

PHONE

RSVP TO THE REFERENCE LIBRARY – Fax 602-297-6613 Phone 602-258-7499
Email jill@thereferencelibrary.com or louise@thereferencelibrary.com

3
©1988 The Reference Library, LLC. All rights reserved.

Scottsdale

OFFICERS 2012-2013
President
Angie France
Sherwin Williams
623-606-1130
Angie.France@Sherwin.com

Treasurer
Teri Hand
Tnemec/Southwest Coating Consultants
602-418-1268
THand@Tnemec.com

President Elect
Brian McClure
Stantec
602-320-5323
Brian.McClure@Stantec.com

Director 2012-2014
Jim Daniels
Atas International, Inc.
480-558-7210
JDaniels@Atas.com

Jeff Cox
HKS, Inc.
602-462-0966
JCox@HKSInc.com

1st Vice President
T.J. Valdez
The Twenty-One Tech Co.
480-226-5809
TJV@Twenty1Tec.com

Director 2011-2013
John Campbell
Architect
480-399-1805
JohnRCampbell@cox.net

Bobbi Jo Huskey
Soprema, Inc.
480-421-8186
BHuskey@Soprema.us

2nd Vice President
Eduardo Galindo
CDM
602-281-7900
GalindoE@CDM.com

Past President
Steve Smith
StephenWSmith55@msn.com

Secretary
Mark Yarish
The Orcutt Winslow Partnership
602-257-1764
Yarish.M@OWP.com

COMMITTEE CHAIRS 2012-2013
Education and Certification
Jill Anderson
The Reference Library
602-258-7499
Jill@TheReferenceLibrary.com

Awards
Jim Bandle
InPro Corporation
623-551-6067
JBandle@InProCorp.com

Technical
T.J.Valdez
The Twenty-One Tech Co.
480-226-5809
TJV@Twenty1Tec.com

Media Communications
Carlos Murrieta
Merge Architectural Group
480-544-8000
Cam@MergeAG.com

Membership
Bobbi Jo Huskey
Soprema,Inc.
480-421-8186
BHuskey@Soprema.us

Fundraising & Golf Tournament
David Spice, CSI, LEED AP
DAS Products
480-894-9858
DSpice@DASProducts.com

Imagination Cube
Ken Martinek
Arcadia, Inc.
602-437-2514
KMartinek@ArcadiaInc.com
Academic Programs
OPEN

Programs
Angie Smith
Sherwin Williams
623-606-1130
Angie.France@Sherwin.com
Calling
Louise Rehse
The Reference Library
602-258-7499
Louise@TheReferenceLibrary.com

